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Our company is an I.T. outsourcing and consulting firm that distinguishes itself by providing reliable, 
professional, friendly service and cost-effective, intelligent solutions. We have been providing network 
services since Febuary1993. Fast.am 

Today's multi-vendor enterprise networks have become so complex and mission-critical that network 
solutions must cross many disciplines. Our engineers and consultants are experts in next-generation 
technologies, including VoIP, data, and optical networking, for both private and public networks. The 
services we provide combine our worldwide expertise, the most current industry trends, and security and 
quality methodologies. This experience enables us to deliver superior solutions that align the network to 
meet changing business demands. 
 
We provide end-to-end solutions, covering planning, design, integration, deployment and optimization. 
With extensive network, systems and applications experience in all major wireline and wireless 
technologies across hardware and software vendors, our Professional Services are a single source for 
multivendor, multitechnology network needs. Fast.am 
We assume overall responsibility for network hardware and software services, extending our tools and 
expertise by engaging our best certified network strategists, engineers (Cisco CCIE), project managers 
(PMP). Specialists design, build and operate networking solutions using services from G I A and our 
numerous strategic partners and alliances. Fast.am 
 
Our proven networking integration skills project management capabilities and industry knowledge enhance control over 
multi-vendor network infrastructures and business process transformation. G I A offers custom-designed solutions that 
improve productivity, reduce complexity and strengthen ROI.  

   Technical Services: 

� Interoperability Systems  
� Content Networking Routers & Routing Systems  

� Routing & Switching  
� Voice & IP Communications  

� Security  
� Wireless  

� Network Management  
� Metro Ethernet  

� Broadband Cable  
� Application Oriented Networking  

� Storage Networking  

Fortune 500 Clients: 
 

Page 1 of 4Cisco Certified Experts G I A

3/14/2007mhtml:file://C:\Documents and Settings\GIA\Desktop\Cisco Certified Experts.mht



Some of our National clients, Goldman Sachs,Wachovia Corp., Lehman Brothers, Prudential 
Financial, American Express, New York Life Insurance, Barnes & Noble.com 
Volaris Advisors, Marsh & McLennan Co., Bloomberg L.P, CEMEX, AIG Inc, Legg Mason, 
Inc.,NASDAQ, NYSC, D.T.C.C, Paine Webber, Dimension data. 
 
Some of our International Clients, Deutsche Bank (Frankfurt,Germany), Dresdner Bank 
(Germany) 
Commerzbank (Germany), Ainsworth Canada LP. (Toranto, Canada) 

Manage and Maintain  
Manage your network to ensure continued peak performance and customer satisfaction. Having trouble 
identifying root causes of performance trouble? Need staffing to support help desk issues? Worried 
about security risks to your network? Are employees trained to work with emerging applications?  
 
G I A helps simplify the management of your network. Our trained experts can provide helpdesk support 
and quickly troubleshoot network performance issues, enabling your employees to become more 
efficient and effective on the job. By allowing our professionals to manage your technology needs, We 
increases productivity and enables you to concentrate on core business needs.Call us Toll Free at 1-800-
704-4193 Option 3 Sales 
Contact us Email Service@fast.am 

IT Excellence in Consulting & Engineering                                                      
                                                                                                                             Call 1-800-704-4193 
x1200         
 
                                                                                                                                        Email-Hotline 

We have been in the Technology business since February 1993. Our team is experienced in providing 
high quality network support solutions for Fortune 500 companies, small business and individual home 
networks. We are experts in Cisco, Nortel, and 3 Com network gear. Our remote NOC ALERT 
management ensures your network will always be optimized to minimize any downtime. We are also 
fully experienced in the deployment, setup and troubleshooting of all security devices including Cisco 
PIX, SonicWALL, and Nokia Checkpoint Firewalls.  Home users who need access to the corporate 
network can remotely connect using Cisco VPN & PIX VPN devices.  
We are thoroughly experienced in implementing, configuring and troubleshooting Cisco, Nortel VoIP 
solutions 
We possess extensive experience in troubleshooting and solving all manner of difficult and challenging 
router and network related problems. 
 
We routinely handle complex DS0, DS1/T1, DS3/T3, OC-3 using PPP, HDLC, SMDS, 10/100 LAN, 
Load Balancing,F5, ACL management configurations, VoIP, and also provide expert service on Cisco 
1600, 1700, 2500, 2600, 3600, 3700, 4000, 7100, 7200, 7400, 7500 series routers, Cisco 1900, 2900, 
2950, 3500, 4000, 6000 series switches, and Cisco PIX series, ASA firewalls 
Data Center Network Architecture 
 
• Security Architecture 
• Operation and management of application systems (configuration management, change   
   management, firewall management, performance validation)  
• Security health checks  
• Threat and vulnerability assessments  
• Security program management  
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• Training for employees  
• Customizable reporting for application (call reporting, web access reporting, participant data) 
 
Cisco Network Administration   
                                   

Remote Router administration & mgmt.  
Site Evaluation & Design.  
System Troubleshooting & Debugging Sniffer Decode 
Network Management (LAN/WAN) HPOV 
Disaster recovery  
Security Auditing & Hardening  
Software Installation & Config                                  
OS Updates management                            
Performance tuning  
Emergency support (24/7)                                

Security & Firewall 

Cisco VPN, PIX VPN setup and configurations.                                  
Security Auditing & Updating,  
Cisco ACL & Firewall rulesets  
Router Firewall design/configure Cisco Pix 535 Clusters 
Network security auditing & Hardening Nokia Checkpoint 
Security alert and upgrade management  
Disaster & Compromise recovery  
Data & Colocation center auditing  

Application Support & Management                                                      

WAN Cisco - F5 Load Balancing & Redundancy  
LAN Routing optimization  
NAT/Masquerading configure  
Load Balancing/Switch optimization  
DHCP & TCP/IP Management  
Interface with Backone providers 

Local and Wide Area Network 
 

T1/T3/SONET/ATM/WAN Procurement & install  
LAN Design & Deployment  
ISDN/Frame-Relay/Cable integration  
Router/Firewall integration  
Ethernet, Wireless (802.11b)  
LAN/WAN Diagnostics & Debugging  

Security and Business Continuity 
 
Security and Business Continuity Information is one of the most valuable assets of any company. 
Security breaches or other unexpected interruptions can happen anytime to anyone - whether you are a 
large enterprise or a small business. To help protect your vital data and to help secure your enterprise 
networking environment, G I A delivers a suite of Security and Business Continuity Services to help 
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assess vulnerabilities, protect your infrastructure, detect attacks, respond to suspicious activities and 
events, and design enterprise networking environments for non-stop operations  
 
G I A utilizes its depth of knowledge, experience, process, platforms and investments to assist you in 
securing your enterprise networking environment with: 
 
• proactive 24x7 monitoring and management  
• real-time reporting and visibility of security performance & violations  
• skilled security and business continuity professionals, proven processes and leading-edge    
   platforms to extend your security and business continuity resources  
• financially effective services provided on a subscription basis encompassing all equipment and  
   upgrades  
• "best practices" strategies to keep your business up and running. Design Considerations 
 
Voice over IP (VoIP) 
 
G I A's VoIP Services help your business evolve to the next generation of converged communication 
services. Enhancing employee productivity, reducing operational expenses and gaining the efficiencies 
of a unified network help you attain the leading edge over your competition. G I A's VoIP services are 
delivered with the quality of service, reliability and security required for your mission critical business 
communications. IP-MPLS network, which is standards-based and designed to support open protocols 
such as Session Initiated Protocol (SIP) which provides the interoperability and scalability that your 
business needs for next-generation communication applications. CCIE Steven Giammarino, 
Giammarino Services INC 
 
G I A offers a broad portfolio of VoIP solutions designed to help you achieve your business objectives 
at the pace your business requires... 
 
• Corporate Networks: VoIP with G I A 's VPN services helps you maximize your networking  
   investment by providing you with high quality voice communications that can seamlessly connect  
   your entire enterprise  
• Branch Offices: G I A's IP Telephony services give you the flexibility to deploy advanced features  
   throughout the entire enterprise. Whether your employees are located at headquarters or a  
   remote office, they can all benefit from the productivity enhancements of IP Telephony. 
 • Remote Workers: Whether you have full-time, part-time or occasional remote workers, G I A will  
   be providing services that support their needs with cost effective, feature rich options that allow  
   them to be "always at their desk". 
 • Call Centers: As your call centers evolve to be IP-enabled, G I A will evolve with you and provide  
   critical VoIP services to help you gain new efficiencies and capabilities as you serve your   
   customers. 
  
G I A's professionals are advanced in data analysis and packet decoding. We can architect the 
deployment of locale or (Network General)Global Distributed Sniffer Systems (DSS). Network 
Probes (SmartBits) and Packet Sniffers (Niksun) for system monitoring and troubleshooting 

CCCIEinks 
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